
Annual 6-4.2009(c) CP I Certilicalion for 2007

Date tiled: Novemher II. :2008

Name ofcolllpany covered by this certification: Long Island Fiber Exchange. Inc.

Fonn -499 17ilcr 10: 824466

\lame ofsignator~:Michael K. Power

Tille of signalory: I>resident

1. Michal.:! K. Power. certify Ihat I am an officer of the company named above. and ~lcting

as an agent orlhe company. that I have personal knmvlcdgc that the company has estublishcd
operating procedures that art.' adequate to ensure compliance with the Commission's CPNI niles.
See 47 C'.F.R. *64.2001 el,ve".

Attached to this certific.llion is an accompanying slalcment explaining hO\\ the
company's procedllres enSllre Ihal the company is in compliance with the requirements SCi forth
in section 64.2001 ef seq. orthe Commission's fules.

The comPUll) has not taken any "clions (proceedings instituted or petitions liled h) a
compan) al either state commissions. the COllrt system. or ..1 the Commission against clal..
brokers) against data brokers in the past year.

The company has not rccl"ivcd an) customt.'r complainls in the past year concerning the
unaulhori/cd release ofCPNI.



Description or CI·NI Policies and Procedures

Long Island Fiber Exchange. Inc. (""LIFE") maintains the security ofCPNI. nle
compan) has security measures in place to protect this dala from eXlemal attacks 10 its \\cbsite
and improper verbal requests for dat.) via personal conlacls \\ilh L1FE's customer care. LlFE's
web portal allows customers to \ iew traffic data. The web ponal has 10ginlp3SS\\ord securil) to
ensure Ihe sCCUril) oflhis illfonnation. The web portal limits cuslomers 10 accessing Iheir
specific daw only. The camp.my has procedures in place thai allo\\ only custolllers of record to
obtain specific call detail infonnation. The company's employees have been trained in the
proper lise ofCPNI. and the company will cnlorce strict disciplinary measures tor employees
that misllse or mishandle ePNI. LIFE docs nOI pro\ ide CPNlto any third parties and docs 1101

sell ePN!.


